What Nex{(t?

Experts analyze the future according
to IATA and ACI's New Experience In
Travel and Technologies (NEXTT) project
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For the past three yvears, 12 multi-industry partners have been

combining their expertise to reduce door-to-door journey times &
for air travel by 60 minutes. PTW reports on the four key results

B Every airport wants to provide the best
B possible passenger experience, whether
that’s improving baggage check-in, reducing
the time spent queuing at security, or providing
plenty of comfortable seating in the departure
lounge. But it isn't always easy to find new,
innovative ways to address these problems
that actually work.

Cue Personalised Airport Systems for
Seamless Mobility and Experience (PASSME),
a €4.6m (US$5.7m) EU-funded initiative tasked
with reducing door-to-door airport travel time
by one hour at European airports. Launched in
June 2015, the initiative will come to an end on
May 31 this year and the results are now being
shared with the industry in the hope that they
will be adopted widely.

Visitors to Passenger Terminal Conference on
March 20-22 will be able to hear more in-depth
analysis, but for now here’s an overview of the
project’s breakthroughs, where they’ve been
applied, and how they signal the start of more
convenient air travel.
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